
Accessories

Download more apps

Whether you want a charger, a fashionable carrying case, 
a Bluetooth headset, or you just want to browse for fun 
extras, T-Mobile is the place  to shop for all your phone 
accessories. 

Here are a few examples…

To purchase accessories for your phone, visit  
T-Mobile.com, call 1.800.204.2449, or visit your nearest 
T-Mobile store.

Accessory selection subject to change and may vary by 
location.

Portable Battery Pack

Headset

MicroUSB Car Charger

Find new apps in Google Play™ Store for your phone. 
Choose from a wide variety of free and paid apps ranging 
from productivity apps, entertainment, to games.

1 Open the Play Store app.

2 Browse or search for an app.

3 When you find the app that you like, tap it and read its 
description and user reviews.

4 To download or purchase the app, tap Install (for free 
apps) or the price button (for paid apps).

5 Tap Accept.

ADDITIONAL INFORMATION
Use of some features, content or services may incur separate, additional charges 
and/or require a qualifying service, or access to a Wi-Fi connection.
Messaging/Data: You will be charged for all messages and data sent by or to you 
through the network, regardless of whether or not data is received. Character 
length/file size of messages/attachments may be limited. T-Mobile is not liable 
for content of messages/attachments or for any failures, delays or errors in any 
T-Mobile generated alerts or notifications. Your data session, plan, or service may 
be slowed, suspended, terminated, or restricted if you use your service in a way 
that interferes with or impacts our network or ability to provide quality service 
to other users, if you roam for a significant portion of your usage, or if you use 
a disproportionate amount of bandwidth during a billing cycle. You may not use 
your plan or device for prohibited uses. 
Downloads/Applications: T-Mobile is not responsible for any third party content 
or Web site you may be able to access using your phone. Additional charges 
may apply;  not all downloads available on all phones. You obtain no rights in 
downloads; duration of use may be limited and downloads may be stored solely 
for use with your phone. T-Mobile is not responsible for any download lost due to 
your error. T-Mobile is not responsible for Apps, including download, installation, 
use, transmission failure, interruption or delay, third party advertisements you may 
encounter while using an App, alterations any App may make to the functionality 
of your device, including any changes that may affect your T-Mobile plan, 
service, or billing, or any content or website you may be able to access through 
an App.
Mobile Security: Capable phone required; technical limitations may prevent 
certain features (e.g., LOCK) from working on certain phones. Enabling the 
location history features of Mobile Security can cause your phone’s battery life 
to diminish more quickly. Device must be powered on, have text messaging 
capability, and be within the T-Mobile coverage area for Mobile Security features 
to function. Data usage applies for download and use of Mobile Security. As 
with other software, Mobile Security may be disabled or uninstalled by other 
applications, software, devices or hacking. In this event the protective features 
of Mobile Security may not function properly. In addition, even though installed, 
Mobile Security may not function properly due to other prior installed software 
on your device.
Coverage: Not available in some areas.
Devices, screen, and accessory images are simulated. See brochures and Terms 
and Conditions (including arbitration provision) at T-Mobile.com, for rate plan 
information, charges for features and services, coverage maps, and restrictions 
and details.
T-Mobile and the magenta color are registered trademarks of Deutsche 
Telekom AG. © 2014 T-Mobile USA, Inc. HTC, the HTC logo, HTC One, and Zoe 
are trademarks of HTC Corporation. Google and Google Play are trademarks 
of Google Inc. Kid Mode is a trademark of Inquisitive Minds, Inc. Mac OS is a 
trademark of Apple Inc. Windows is a trademark of Microsoft Corporation.

CEC Appliance Efficiency Compliance

   The BC logo (shown at the left) indicates that this product complies with 

the California Energy Commission (CEC) energy efficiency standards for 

battery charger systems set forth at California Code of Regulations Title 

20, Sections 1601 through 1608.

Worried that your kids might wander off to inappropriate 
web sites or mess with your important work files while 
using your phone? With Kid Mode®, your children have 
their own space to enjoy:

•	 Parent-approved games and apps

•	 Recorded storybook readings

•	 Age-appropriate features such as an art board, video 
messaging, and more

Open the Kid Mode app and follow the instructions to 
set up your account. To learn more about Kid Mode, visit 
www.zoodles.com. 

Keep it kid-friendlySync music and more
Whether you’re at your computer or on the move,  
HTC Sync Manager lets you enjoy the same rich media.  
It also stores your same contacts, documents, and other 
data on both your phone and your computer (compatible 
with Windows® and Mac OS®). 

And, you can use HTC Sync Manager to easily transfer 
iPhone photos, text messages, contacts, and more to your 
phone.

Install HTC Sync Manager

1 Download the HTC Sync Manager installer from the  
HTC support site (www.htc.com/hsm/).

2 Launch the installer and follow the onscreen 
instructions.

3 Connect your phone to your computer using the 
supplied USB cable. HTC Sync Manager opens.

Pictures taken with HTC One’s Duo Camera are more than 
just ordinary photos. The depth sensor in HTC One makes 
it possible to apply many interesting special effects.

Snow at the beach, silly stickers and more. With HTC’s 
Gallery app, you can have fun with your Duo Camera 
photos before you share them on your social networks.

To apply Duo Effects to a photo, in Gallery open the photo 
you want in full screen, tap it, and then tap Edit.

Tap Effects to choose from six different Duo Effects: 
UFocus™ Change the focus of a subject or object 

by just tapping it on the photo.

Seasons Choose from four different themes.

Foregrounder Change the background of a photo.

Dimension Plus™ View objects from different angles in a 
photo.

Capture great moments
HTC One gives you a variety of capture modes to use — 
from the basic ones for taking regular photos and videos 
to advanced modes such as Pan 360. 

Zoe™ Camera mode

Zoe Camera mode lets you take photos, videos, and burst 
shots. Take different types of shots depending on how 
long you press the onscreen shutter. 

 � Tap  to take a photo. 

 � Press and hold  for up to three seconds to capture 
a short video clip along with burst shots. 

 � Press and hold  over three seconds until you see 
the word “Locked” appear above the shutter to also 
record a longer video. 

Get creative with Duo EffectsUse Motion Launch™ Keep in contact
Check your contact list

Easily communicate with people 
that matter to you. The Contacts 
app lists all contacts you’ve 
stored on your phone and from 
online accounts you’re logged 
in to.  

1  Open the Contacts app.

2  On your contacts list, you can:

•	 View and edit your profile.

•	 Create, edit, find, or send 
contacts.

•	 Tap a contact photo to find 
ways to quickly connect with the contact.

•	 See a notification icon when a contact has sent you 
new messages. 

Add a new contact

1  On the Contacts tab, tap .

2  Tap the Name field, and then enter the contact name.

3  Select the Contact type, which indicates the account 
the contact will sync with.

4  Enter the contact information in the fields provided.

5  Tap Save.

When the screen is off and your phone is in sleep mode, 
you can quickly wake up the phone by using Motion 
Launch. 

To... Pick up your 
phone in... 

Then...

Wake up the screen

portrait 
orientation

Double tap

Go to HTC BlinkFeed Swipe right

Go to the Home 
widget panel 

Swipe left

Return to your most 
recent app

Swipe up

Launch Camera landscape 
orientation

Press Volume

To learn more, go to Settings 
> Display & gestures > Motion 
Launch gestures. Under 
Help, tap the items to see the 
tutorials. 
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Emergency dialing
Although all phones are equipped with 9-1-1 emergency calling, this phone may or 

may not permit its location to be approximated during a 9-1-1 call.*

* Availability of this feature depends on upgrades to the (a) wireless network and (b) 

9-1-1 calling system that are required to be installed by the local 9-1-1 response agency or 

public safety answering point (PSAP); these upgrades may not be available everywhere 

within our wireless coverage area or your roaming area. This approximation of the phone’s 

location and the transmittal of location information are subject to emergency situations, 

transmission limits, network problems/limitations, interconnecting carrier problems, your 

phone, buildings/tunnels, signal strength, and atmospheric/topographical conditions, and 

may be curtailed, interrupted, dropped, or refused. The phone’s approximate location is 

transmitted to the local 9-1-1 response agency or PSAP while the call is in progress; this 

approximation is intended solely to aid the PSAP in dispatching emergency assistance or 

to limit the search area for emergency services personnel. You should not rely solely on a 

phone for essential communications (such as a medical or other emergency). Please see 

T-Mobile’s Terms and Conditions and Privacy Policy for additional service restrictions and 

details.

Information about safeguarding handsets
T-Mobile encourages customers to take appropriate measures to secure their 

handsets and invites them to take advantages of the features available on this 

handset to help secure it from theft and/or other unauthorized access and use. 

This handset has a locking function (e.g., user-defined codes or patterns) that 

can serve as a first line of defense against unauthorized use or access to stored 

information. Preloaded security applications that allow customers to track or 

locate misplaced devices can be found on several T-Mobile devices. Lost or stolen 

devices should be immediately reported to T-Mobile so that proper measures can 

be taken to protect accounts. For additional information visit: www.t-mobile.com/

devicesecurity and http://www.t-mobile.com/Company/PrivacyResources.aspx.

Approved Firmware Versions: This device will only operate with firmware 

versions that have been approved for use by T-Mobile and the device 

manufacturer. If unauthorized firmware is placed on the device it will not function.

Add a widget panel

Get more space to create shortcuts to apps, frequently 
used settings, bookmarked webpages, and more.

1 Press and hold an empty space on a widget panel.

2. In the pop-up menu, tap Manage home screen pages.

3 To add a new widget panel, swipe left until you see the 
 icon, and then tap it.

Choose launch bar shortcuts

Fill the launch bar with apps you often use for one-touch 
access. 

•	 To remove an app, press and hold the app and drag it 
out of the launch bar and into a Home widget panel. 

•	 To add an app, press and hold an app and then drag 
it to an empty slot on the launch bar.

•	 To group apps on the launch bar into a folder, just 
press and hold an app, and then drag it over to 
another app.

Make your phone look and sound 
just the way you want it. Set a 
different wallpaper, and change your 
ringtone and notification sounds.

Change your home wallpaper

1 Press and hold an empty space 
on a home widget panel.

2 In the pop-up menu, tap Home 
screen wallpaper. 

3 Choose from where you want 
to select the wallpaper, such as 
Gallery.

4 Tap Done.

You can also change the lock screen wallpaper. 

Go to Settings > Personalize > Lock screen wallpaper, and 
then choose whether to use the home screen wallpaper or 
a custom wallpaper from Gallery.  

Pick ringtones and sounds

1 With two fingers, swipe down from the status bar to 
open Quick Settings, and then tap  > Personalize.

2 Under Sound, change the ringtone, notification sound, 
and alarm.

Go to the Messages, Mail, and Calendar apps to choose 
sounds for new messages, email, and calendar reminders 
respectively.

HTC BlinkFeed™ discovers stories and articles 
automatically based on your interests, favorite categories, 
and popular news channels or websites. You can also see 
what’s happening with friends in your social networks, TV 
program reminders, upcoming calendar events, and more. 

Choose what you want to 
appear on HTC BlinkFeed. 
You can choose from 
sources such as content 
categories, social networks, 
services, and apps. Just 
swipe right to open the 
slideout menu, and then 
tap  to choose what you 
want.

Be in the know Define your style
Charge the phone

1  Connect the phone 
to the power adapter 
using the provided 
USB cable.

2 Plug the power 
adapter into an 
electrical outlet to 
start charging.

Turn on the phone

1 To turn on the phone, press and hold the POWER 
button. 

2 When the phone goes to sleep mode, briefly press 
the POWER button and then drag the lock icon up to 
unlock.

Sign in to your phone

When you switch on your new phone for the first time, 
you’ll be asked to set it up. 

Walk through the on-device setup to choose your Internet 
connection, select how you want to set up your new 
phone, and more. 

Set up your phone
Insert the nano SIM and microSD cards

IMPORTANT:  
Use the nano SIM provided in the box only. 
Inserting a modified card may cause the card to not 
fit properly or damage the card slot.

1 Insert the tip of the tray 
eject tool (or a small bent 
paperclip) into the hole next 
to the nano SIM card tray 
that’s on the left side of the 
phone. 
Push the tip all the way into 
the hole until the tray ejects, 
and then pull the tray out. 

2 Place the nano SIM card 
(contacts facing down) into 
the tray, and then insert the 
tray back into the slot.

3  Use the same tray eject tool 
to eject the microSD card 
tray that’s on the right side 
of the phone. Pull the tray 
out.

4 Place the microSD card 
(contacts facing down) into 
the tray, and then insert the 
tray back into the slot. 

microSD

nano SIM

Get to know your phone

Volume 
control

POWER

3.5mm 
headset jack

USB connector

HOME
RECENT APPSBACK

Notification 
LED

nano SIM 
card slot

microSD™ 
slot

Front 
camera

Dual 
speakers

Before you do anything else, 
please read this
Safety tips

Consider device compatibility
If you have a pacemaker or hearing aid, check with your doctor 
to make sure it is safe for you to use a cell phone. In some cases, 
cellular radio frequencies can disrupt the performance of other 
electronic equipment. If you have questions about the interaction 
between your phone and any other piece of electronic equipment, 
ask the equipment manufacturer.

Drive safely
When you are driving, T-Mobile encourages you to use your phone 
in a safe and sensible manner. Here are a few tips:

•	 Assess road conditions before answering your phone. Your 
safety is more important than any call.

•	 Prepare your hands-free headset, if you have one, or turn on 
your speakerphone, before you  start moving.

•	 Keep your phone close. If it rings and you discover it’s in the 
back seat, do NOT crawl over the seat to answer it while 
driving.

•	 Remember that laws prohibiting or restricting the use of a cell 
phone while driving may apply in your area.


